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英语学习·

护患情境会话

输液疼痛的抚慰

Comfbning a Patient稍th Pmn Reslllting from

Recei订ng Intraveno吣Transfusi蚰

交流

赵护士：王阿姨，你稍微忍一忍，扎了压脉带，静脉好找

多了。王阿姨，你在我们病区是最能吃痛的，平时换药是不

哼一声的，大家都希望你早点好。现在我帮你进针了，有一

点痛，再忍一下。

患者：好的，轻点。

赵护士：好了，你手别动，我帮你用胶布固定地好一

点，等会儿你的手就可以动了。

患者：天天挂水，你看我的手好多青紫，到处是针眼，别

说脚痛了，现在连手都痛的厉害，当初撞死了，也就罢了，省

得活受罪。

赵护士：王阿姨，你别太悲观了，俗话说：大难不死，必

有后福，好日子还在后头呢!看你丈夫对你多好，不但请了

阿姨来陪你，还天天来看望你，我看他好像也瘦了一圈了，对

他来说也很难。

患者：是呀!就盼着快点好，我真是一天也不想在这医

院里多呆了。

赵护士：你放宽心，多吃点东西，增强营养，创面会愈合

的快一点。早上，我听林主任说你的创面愈合的蛮好的。

你呢!放松点心情，多想点开心的事情，如果觉得没劲，和

其他人聊聊天，我呢!现在先去做其它的事了，呆会儿再来

看你，好吗?

患者：好的，谢谢你。

InteractiO舾

Nurse Zhou：Ms．Wang，please try to endure a little．

Using a tourniquet is a better way to find the blood Vessel．

Mrs．Wang，you are the best patient in this unit at tolerat—

ing pain and always keeping calm when we change your

wound dressing． We all hope you’ll recoVer sooner．It

will hurt a little when I insert the needle，try to hold it．

Patient：0K，1 will try．

Nurse Zhou：It’s done!Don’t move and I am going

to secure the needle with tape．You may moVe your hand

later．

Patient：I have had venous transfusion everyday．You

see，there are many bruises and little needle holes all oVer

my hand．They are very painful． Now，both my legs and

my arms are hurting．Why was I not dead in the accident?

That would haVe freed me completely from the pain．

Nurse Zhou：Ms．Wang，be optimistic．Chinese say：

“There will be a happy future if you go through a big

n·auma” ．Your husband is verv nice to vou．He even hired

a woman to accompany you，and he Visits you eVeryday．

He looked thinner these days，he is having a hard time too

Patient：Yes． I hope to recover sooner． I don’t want

to stay in here any longer．

Nurse Zhou：Take it easy．Eating more foods and

haVing more nutrition will make your wound heal faster．

This morning Director Lin said your wound is getting

better．So，stay relaxed and think of some happy things．

You may want to chat with someone if you feel bored．I

have to do something else now and will come back to Visit

you later，0K?

Patient：OK and thank you．

点评

患者长期住院，且伤口愈合缓慢，缺乏家属更多的关

心。患者不仅身受躯体上的痛苦，心灵上也极其的孤独。

因此在对病人护理时，身心护理是同等重要的。张护士在

为病人解决输液疼痛时，经过一系列的检查，解释，热敷，然

无法解决问题时，最后拔除让赵护士重注，是缓和矛盾的一

种方法，同时也满足了患者的要求。赵护士巧妙的语言解

除了患者和张护士之间的矛盾，同时也恢复了患者对康复

的信心。所以在掌握操作技术的同时要掌握心理护理是非

常必要的。

Comments

Being in the hospital for so long，her wound’s healing

slow，and lacking care from family members made Ms．

Wang not only physically painful but also psychologically

lonely．So，it is equaUy important to be concerned about

both her disease and her emotions during the nursing care．

After a series of assessments，explanations，and applying

warm compresses，Nurse Zhang was unable to solVe the

problems for her and finally called nurse Zhao to restart

the IV which was a proper way to deal with the situation．

Nurse Zhao’s articulate words relieved the connict

between the patient and Nurse Zhang and gaVe the patient

confidence in regaining her health．Therefore，it is．

(张英)
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