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BRI
Comforting a Patient with Pain Resulting from
Receiving Intravenous Transfusion
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Interactions

Nurse Zhou: Ms. Wang, please try to endure a little.
Using a tourniquet is a better way to find the blood vessel.
Mrs. Wang, you are the best patient in this unit at tolerat—
ing pain and always keeping calm when we change your
wound dressing. We all hope you’ll recover sooner. It
will hurt a little when I insert the needle, try to hold it.

Patient: OK, I will try.

Nurse Zhou: It’s done! Don’t move and I am going
to secure the needle with tape. You may move your hand
later.

Patient: I have had venous transfusion everyday. You
see, there are many bruises and little needle holes all over

my hand. They are very painful. Now, both my legs and

my arms are hurting. Why was I not dead in the accident?
That would have freed me completely from the pain.
Nurse Zhou: Ms. Wang, be optimistic. Chinese say:
“There will be a happy future if you go through a big
trauma” . Your husband is very nice to you. He even hired
a woman to accompany you, and he visits you everyday.
He looked thinner these days, he is having a hard time too.

Patient: Yes. I hope to recover sooner. I don’t want
to stay in here any longer.

Nurse Zhou: Take it easy. Eating more foods and
having more nutrition will make your wound heal faster.
This morning Director Lin said your wound is getting
better. So, stay relaxed and think of some happy things.
You may want to chat with someone if you feel bored. I
have to do something else now and will come back to visit
you later, OK?

Patient: OK and thank you.
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Comments
Being in the hospital for so long, her wound s healing

slow, and lacking care from family members made Ms.

" Wang not only physically painful but also psychologically

lonely. So, it is equally important to be concerned about
both her disease and her emotions during the nursing care.
After a series of assessments, explanations, and apblying
warm compresses, Nurse Zhang was unable to solve the
problems for her and finally called nurse Zhao to restart
the IV which was a proper way to deal with the situation.
Nurse Zhao's articulate words relieved the conflict
between the patient and Nurse Zhang and gave the patient

confidence in regaining her health. Therefore, it is.
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