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Sympathy and Understanding for
a Patient Suffering from a
Long—-term Illness
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Background

A young lady was hospitalized in the Orthopedic
department for skin flap transplantation due to decubital
ulcer in her buttock. Because of an unfortunate traffic
accident, she, who should have been in the full bloom of
youth, is suffering from a life~long paralysis of her lower
extremities. Her husband abandoned her and their little
daughter. This strong—minded young woman tried to raise

her young daughter by herself with her parents’help.
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Interactions

Nurse: How do you do? I am the nurse assigned to
take care of you. Let me have a look at your decubital
ulcer. Can you tell me how this happened?

Patient: I have been suffering from paralysis of my
lower extremities for years. Although I have tried my best
to take care of myself, there are lots of things T cannot do.
Since 1 cannot change my posture very often, I am
constantly troubled by skin ulcerations on my buttock
area. Usually this would be healed after applying some
medicines. However, this time, the ulceration area is very
large and serious, and not healing. I need to be treated in
the hospital.

Nurse: I have heard from your mother that you have
been taking care of yourself, and never troubled your
parents. You are such a great person! I also heard you even
deal with your excretions and menstruations by yourself.
Since you have to pay the hospital fees all by yourself, I
will talk to the doctor and arrange your operation as soon
as possible to reduce the unnecessary costs.

Patient’ s mother: I cannot thank you enough. Because
our home is far away from the hospital, there are elder
people and child who need attention, and although I am to
retire soon, the school administrator often asks me to help.
I have little time to look after my daughter. Therefore, I
have to ask for your help to look after her. I really appre—
ciate your help.

Nurse: It is our duty, so don’t worry about it. We will
do our best to take care of her.

(One week later, Miss Hong was ready to leave the
hospital.)

Patient’s mother: Can I ask you to do me a favor?
Since we are not familiar with the hospital personnel, we
don’t know who to ask when we need to consult a profes—
sional. Can I turn to you for some consultation if there is
something wrong with my daughter?

Nurse: Of course you can, and thank you for trusting
me. You can always contact me for whatever reason and [

will try my best to help you.
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