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Sympathy and Understanding
for a Patient Suffering from a

Long-term Illness
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Result

Miu Hong left the hospital and went back home one
week later. Since then, she was helped by the nurse in her
home. Even during the bad raining days, the nurse would
come on time, which moved Miu Hong and her family
deeply. Due to the wound, she had to come back to the
hospital for a second time and was healed with the nurse’s
help. Sometimes, the nurse would take her students to
visit her and to learn her tenacity and constant struggle to
be strong. Friendship grew between the nurse and Miu
Hong, which made them life-long friends. Even today,
they still keep in contact by phone. Recently, her daughter
passed the college entrance examination, and they also
moved to a new house. The nurse was invited to the new

house to celebrate her daughter’s admission to college.
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Psychological Nursing Care for a Patient with

, a Wound Healing Problem
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Background

Mr. Lu, 73 years old, was hospitalized due to a fistula

formation after a gastric operation 6 months ago. Because
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of the long period of suffering with the wound, this patient
became angry easily, had no patience for any treatment,
always complained, and would not cooperate with nursing
care and treatment.
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Interactions

Nurse: Hello Mr. Lu, I am going to give you an intra—
venous transfusion. Do yon want to go to the bath room
first? Is your bed angle comfortable for you?

Patient: (Semi-Fowler’s position) No, this is fine, I
feel comfortable this way. Ireceive an IV everyday which
costs me a lot of money, but I haven’t felt any better.
(Looks at the fluid bag with an unworthy and impatient
expression)

Nurse: Well Mr. Lu, I know you are suffering, but,
you are getting better every day.

The treatment needs time. I just examined your
wound, it’s getting better.

Patient: Needs time! Back and forth, treated by a
different person. Do you know how long I have suffered
from this? (angrily complaining).

Nurse: (Changing subject) What did you have for
breakfast this morning? How was your appetite?
(Preparing the transfusion at the same time)

Patient: Appetite? Don’t mention it. I can’t eat

anything. (Turns his head toward the window and sighs)
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