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英语学习

护患情境会话

文化差异问题

Problem with Culture Dimrence

点评

语言是人类交流的载体，所以交谈是交流的主要形

式。为了达到交流的有效目标，在交谈过程中护理人员首

先应在语词中表达出真诚、热忱的服务态度。如黄护士的

主动承认错误，愿为病人需要解决问题、办成事的诚信工作

作风，促使护患双方建立了信任感。其次是护理人员掌握

语言运用的技巧。如黄护士用整洁的着装、自然的微笑、病

人喜欢听的称呼，小聊天的开场白，接受个别文化信仰差

异，以及花园散步等方法，留给了病人良好的第一印象，促

使交谈获得成功。

Comments

Language is a mode of human communication．Verbal

communication is the main form．In order to achieve

effective communication，the nurse should first convey a

sincere and enthusiastic attitude in conversation．For．

example，nurse Huang recognized her mistake and was

willing tO take steps tO solve the problem and meet the

patient’S need．Her honesty and sincere work style

strengthened the trust between her and her patient．

Second，the nurse should be familiar with the elements of

skillful communication．For example，nurse Huang made

a good first impression with her professional dress，

smile，politeness，willingness to initiate conversation，

acceptance cultural differences，and by walking with the

patient in the garden．All of these led to successful

communication．

(方慧麟)

陪床问题的疏导

Counseling for a Family

Member to Stay Overnight

背景

张女士，因孕36周、妊高症，于一周前收住入院行剖腹

产。孩子早产后一直生活在暖箱里，目前一切稳定。由于

夫妻俩都是外地人，虽说有婆婆帮忙，但每晚的陪床都靠丈

夫一人。产妇住院第八天，床位护士发现她闷闷不乐。

Background

Mrs．Zhang，36 weeks pregnant，has edema-proteinuria—

hypertension syndrome．She was hospitalized a week ago for a

Caesarean birth．The premature baby has been kept in the

incubator in stable condition．Botll husband and wife are not

from the area．Although her mother—in-law helps out，her

husband has tO take care of her every night by himself．On the

eighth day of her hospitalization，the nurse notices Mrs．

Zhang seems very unhappy．

交流

护士：张女士，早上好。你看起来精神不太好，是不是

昨晚没睡好呀?

产妇：嗯，没有。

护士：是不是担心你的宝宝在暖箱里的情况。

产妇：也不全是。

护士：那你能不能告诉我，你担心什么?(坐在床旁椅

上，替张女士把被子盖好)

产妇：宝宝出生到现在一直放在暖箱里，你每天都向我

讲有关她的情况。我知道，在你们医生和护士的治疗下，她

在一天天好起来。主要是我先生每天晚上陪床，白天又要

上班，看着他渐渐消瘦，我心里很难受。

Interactions

Nurse：Good moming，Mrs．Zhang．You don’t look

very well．Did you sleep well last night?

Zhang：No，I didn’t．

Nurse：Are you worrying about your baby?

Zhang：Not all about the baby．

Nurse：Can you tell me what are you worrying about?

(The nurse covers the patient with a quilt，and then sits on the

chair next to her bed)．

Zhang：The baby has been kept in the incubator since

she was born and you tell me everything about her every day．

I know the baby is doing well with your help．But my

husband is becoming thinner and thinner，because he has to

work during the day and looks after me at night．I am so

worried about him．

(眭文洁)
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