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Counseling an Agitated Patient
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Interactions

Nurse: I’ m saying that your attitude is pessimistic and you
don’ t have confidence in your treatment. When you get better
and are discharged from the hospital, you should begin exercis—
ing to strengthen your immune system, avoid catching cold, and
comply with your treatment. All of these will help you to
prevent the recurrence of your disease.

Patient: It’ s no use. (Sighing)

Nurse: You look tired. Have some rest. I'll come back

later. Please call me whenever you do not feel well.
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Comments

When caring for a patient with a chronic disease, the most
important things are sympathizing with the patient’s pain and
misfortune, and understanding that their abnormal mood and
behavior are related to their illness. When we meet some
patients whose remarks are rude or their behavior impolite, or
who display a lack of confidence in or anger at the nursing staff,

we should avoid an emotional reaction and try to change the

patient’ s attitude by persuading with wisdom and sincerity, as
nurse Li did in this case. She kept her own feelings under control
and used this strategy with understanding, clarification, and
humor to make the best of the situation and thus transformed the

patient’ s confrontational attitude.
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Reestablishing Self-Confidence

after a Car Accident
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Background

A female patient is going to receive an emergency surgery
to repair a humeral fracture caused by a car accident. She lost
her son in the accident and her husband is being treated in the
ICU. She is very sad, upset, and on the verge of emotional
collapse. She can’t accept the hospitalization introduction,

preoperative preparation, and health education.
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Interactions

Nurse: How are you? We understand how you feel and are
very sorry for your loss and suffering.

(Patient is crying, silent, in a very sad mood)

Nurse: (firmly holding the patient’s right hand) You must
take good care of yourself. We have arranged everything for

your family and all you need to do is stay here for the treatment.
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