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·英语学习·

护患情境会话

急躁病人疏导

Counseling an Agitated Patient

交流

护士：我是说您有些悲观，对自己的治疗缺乏信心。等这次

病愈出院后，您一定要进行适当的体育锻炼，增强体质，预防感

冒，坚持治疗，这样才能有效地防止再次发病。

病人：没用的，唉!

护士：您累了，休息会JLPE。我过一会儿再来看你。有事请呼

我。

Interactions

Nurse：I’m saying that your attitude is pessimistic and you

don’t have confidence in your treatment．When you get better

and are discharged from the hospital，you should begin exercis-

ing tO strengthen your immune system，avoid catching cold，and

comply with your treatment．All of these will help you to

prevent the recurrence of your disease．

Patient：It’S no use．(Sighing)

Nurse：You look tired．Have some rest．I’11 come back

later．Please call me whenever you do not feel well．

点评

在对患慢性疾病病人的心理护理过程中，最为重要的是要深

切理解和同情病人的痛苦和不幸，体谅他们因病魔缠身而产生的

不正常心理和行为。遇有病人言语不周、行为少礼和对护理人员

缺乏应有的信任，甚至“迁怒”于己时，护理人员不能感情用

事，要以理智和真诚来感化对方。就如李护士那样，严格地控制

自己的感情，并巧用岔题、理解、阐明、幽默等方法，因势利导地

转化矛盾。

Comments

When caring for a patient with a chronic disease，the most

important things are sympathizing with the patient’S pain and

misfortune，and understanding that their abnormal mood and

behavior are related to their illness．When we meet some

patients whose remarks are rude or their behavior impolite，or

who display a lack of confidence in or anger at the nursing staff，

we should avoid an emotional reaction and try to change the

patient’S attitude by persuading with wisdom and sincerity，as

nurse Li did in this case．She kept herown feelings under control

and used this strategy with understanding，clarification，and

humor to make the best of the situation and thus transformed the

patient’S confrontational attitude．

(方慧麟)

车祸后信心重建

Reestablishing Serf·Confidence

after a Car Accident

背景

女性病人，车祸至右肱骨骨折，准备急诊手术。患者在车祸中

丧子，丈夫重伤在Icu抢救中。她伤心绝望，濒Il缶精神崩溃，情绪激

动，不能接受入院介绍、术前准备及宣教工作。

Background

A female patient is going to receive an emergency surgery

to repair a humeral fracture caused by a car accident．She lost

her son in the accident and her husband is being treated in the

ICU．She is very sad，upset，and on the verge of emotional

collapse．She can’t accept the hospitalization introduction，

preoperative preparation，and health education．

交流

护士：你好，你的心情我们非常理解，也为你的意外遭遇感到

痛心。

(病人哭泣、无语、沉浸在悲痛中)

护士：(紧紧握住病人的右手)你一定要保重，家里的事情大

家都安排好了，你尽管在这里安心治疗。

Interactions

Nurse：How are you?We understand how you feel and are

very sorry for your loss and suffering．

(Patient is crying，silent，in a very sad mood)

Nurse：(firmly holding the patient’S right hand)You must

take good care of yourself．We have arranged everything for

your family and all you need to do is stay here for the treatment．

(张妍)
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