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Interactions

Teacher: Based on the nursing process, we should apply
holistic care to a new patient as soon as he or she is admitted.
Can you tell us how many stages the nursing process
contain?

Student: There are 5 stages: assessment, diagnosis,
planning, implementation and evaluation, with assessment

as the first stage.
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Teacher: Right. Then could you tell us how many approaches
can be applied to assess a new patient?

Student: Generally we can assess a patient in three ways:
nurse-patient communication, nursing physical examination,
and reviewing the patient’s chart. However, I am not sure
which one is the best.

Teacher: Well, the assessing technique is indeed very
important. It is important that all the assessment should begin
with etiquette communication skills. We should begin the
assessment by introducing ourselves, and then questioning
the patients in a purposeful and orderly way. First, we inquire
about the patient’s major complaints. This inquiry should
use an open question strategy most of the time. Nurse should
avoid using medical terminology such as occult blood,
tenesmus, etc. Moreover, we should pay attention to our own
appearance, behavior, and body language in order to give the
new patient a good impression.

Student: So how to assess a patient?

Teacher: There are 5 aspects that should be taken into
account while assessing a patient. First, the patient’s health
history, including present illnesses, past health history,
allergy history, and family history; Second, the patient’s life
habits and self-care ability, including eating, resting,
sleeping, excreting, exercising and hobbies; Third, the patient’s
psychological and social status, including emotions, recognition
of the disease, personality, intercommunication ability,
family member relationships, and economic status; Fourth,
physical examination of the patient, including vital signs,
height, weight, general conditions, and the conditions of
head, neck, heart, lung, abdomen, spine, limbs and nervous
system; and Fifth, the information from the patient’s chart.
Do you have any other questions?

Student: No.

Teacher: OK, let us do the assessment on the new
patient.

Student: OK. I’ve prepared the following instruments:
stethoscope, sphygmomanometer, thermometer, and flashlight.
Do we need any other tools?

Teacher: We should take the nursing cart. Please
remember to take the nursing cart whenever you do any
nursing interventions, even a physical examination.

Student: All right.

(ZAH)
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