2015 + 3

LR BB A1l

Journal of Engineering Management

BE MR Z OB T
(PFEBERXSEITIEST)

-
E

= B
8

[H ]
77

ii-
(I7]

Ting
114174,

Sisass
17
£

|
\ml
Wi\
Y
1
‘!!!'

b L

A0

O
a1
i

ol—il

oM

!‘ oy i
53

W

i

SRR

i
‘]"
-

¥

i\

mq




H X

TREEE=x?

(XA, 1985 F4IF] )

F205FE3H SFE 1428
2015 4 06 A H

BigZR5ER
2014 R R RS T

FEF A2 W BT 0 7R A B R A DG B A5
BT AR R RAAE AR R RS
T SERVQUAL 1) TR 55 T PEMF 5
I MR 2R B G R AR TR A TR TR RO W AT
Z A TR BRIy iAo
R TR T % 2 B AR5
HF BIM HAR M = 1R B e 448 A 5 A S HU LS BT
HT BIM Byt THORME B R G0 7 5 4o
HY#EgER
S NSO =% /N Tt I =g
38T AR P I 7 ol A SRS B
ST R R Gk i ra KGR TR
W7 O L A

FET DU Do 5% 114 i 2 2 4 o 1 IR DA
BUHTIR SIS 18 3 T LA AL A 5

—— TR B ] 3 50 ) SR
TR KR BB A 245 B K Ak R i 5T
BHE®E
FEF G b = PPP 30 H R RV A ER L S A P T R A Y
PPP 15 H | £ AH G O ZR I A6 B0 7 1 SEUEWFAY
L BT A0 H XU BR AR oA R R AR R
SRR AN DL 307 X2 A SR A LT R XU B 5
IPD AT 1) T AR H RS il S HoAt 2 45 43 Hr
LT ANP 14 [RIREIRAE BEI H XS PEM 5T
HT ECM-Theil J53:H0 BT 30 H 74K 0 By it 61 5%
T AR R A B RIS 5 S ek
BiFEEFS5ER
SR A0 T2 T e B () 23548 5 AR R 43 Hr
VRIS A E BN RS8N ) AR5 B S ORS00
&
i B U T AV SRS W 55 Bk oOG R SLUEAF AR
T [ A5 B T A TR R K R R 1
FTF PR R USRI Ll AR A A B B T 5 SR B A

&

AP Ak £ BRI 55 5 4 ]

£5
by
HILIF,

HKIEE,
FRH;,

T/t

o=,

B

. RE,

Takie, ™

LA,

JRERUCR

Ve, it A

o oB R o

IS7EE

rPRAE,

HE gL P2y (001)
NI, Bt (013)
LAe, Z=E (019)
X B, X|ooE (025)
¥, E4hbn, 55 (030)
Fak, BEoh (035)

F A4 (040)

g, BB, JEMET (045)

T, HARE (050 )

X 4, ZFEAR (055)
W, EEPH (060 )

Xkak, 2= 55 (066)
R, ZEmEsh (071)

VA, Rizg (076)

%, s, PV (082)

W, M, #XEEdh (088)

F2E, B M, % (094)

sRFT, A (100)
BEgeHe, Peffide (105)
/A, NG (110)
o, & f (116)
FEHRAC, B 77 (121)
i, E—J, % (126)

Ui WS, A
EWAE, FE

R (131)
Jr (136)

g 2Z, TR (142)
B4R, Ba% (148)
FWE, b AH (154)

HHTEAZSE . CN23-1561/TU*1987%b*A4%160%zh*P*Y15.00%2200%28%2015-06



